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1. Backing Up Files Locally

1.1 MindManager Windows

1. Open MindManager Files
2. Select an account

¢ €S-Kocmanek (Mindjet Connect Basic)
/", Kocmanek (Mindjet Connect Basic)
¢ Mindjet Business Account

(& M) Customer Support Demo

¢ Product Marketing Demo

3. Select a folder or project (Not applicable to Free accounts)

Folders
¢ €S-Kocmanek (Mindjet Connect Basic)
¢ Kocmanek (Mindjet Connect Basic)
¢ Mindjet Business Account
= ¢ MJ Customer Support Demo
£ EDC Test

[l Test Word Export

¢ Product Marketing Demo

4. Select a file

L) L 1 B Favorite 3 1 @Copy as Link ~
\ t & 2 ‘ A
Ll - j g — @ Deleter - - » x — < £ Contacts c
New New Open Upload Download Check New  Share Refresh
t Folder Map - Out ! Version

Folders & Files . Version Control Sharing View

in "Test Word Export”
ocmanek (Mindjet Connect Basic) 7 Wame ~ Map Users & Si... Modified Cached
1anek (Mindjet Connect Basic)
ljet Business Account
ustomer Support Demo
)C Test

5. Click Download and choose a local folder to save to

Fovorite ®con
5 o AR W< c
= ok o .
T
b = apuses [ S Wodfed Cached
st New g 2. Nov3o. Save Copy: X

« “ 1 % > THSPC > Documents > MyMaps > Connect Badkup )
Organie = New folder e
# Documents # A Name
=paues  #
‘Shared Docu #

18 Backup_of . Fiemmap

Messages
My Maps
Workflow
Workfiow
@ OneDive
»Ths e
230 Objects.
. Deskaop
4 Douments v ¢
Fio name: | Backup 2
Save as type: MindManages Map (*mnap)

e Folders b |
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6. Note: With MindManager 20.1 or later, you can select multiple files
to download by holding the Control key while selecting files with the
mouse, then click download.

[
ﬂ ' F;;,IZZ:G' ﬂ A Al <k < [?Copy as Link ~ c

-3 Contacts
yownload Check Check Discard New Share Refresh
Out Checkout rs

es Version Control Sharing View

Files in "Kocmanek (Mindjet Connect Basic)"

i) |17 Name v~ Map Users & Si... Modified Cached
SYAPIE9 TS

.. May 10...

.. May 17...

(B Wednesday Check.mmap
C1odo list. nmap

(B Thursday, May 17, 2012.mmap
.. Jun§, ..
.. Feb 14,...
e OICE 25
... Aug 21...
... Aug 22...
.. Aug 21...

N :
C Testing Lost Notes.mmap

C Test_Share_Guest.mmap

“V
' test. nmap

‘Q
_ Test attachments.mmap

Q 3
_ test attachments 3.mmap

WA AENN NN WW

C test attachments 2.mmap
7. Repeat for all files in your account.

1.2 MindManager Mac

1. Show Mindjet Files
2. Select an account

1.0 ld L8 La.

New Open Upload Download Delete

FOLDERS

¢ CS-Kocmanek (Mindjet Connect Basic)
¢\, Kocmanek (Mindjet Connect Basic) |
» 'y Mindjet Business Account |

» & MJ Customer Support Demo |

¢\ Product Marketing Demo
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3. Select a folder

d = FEFET

New  Open Upload Download Delete

FOLDERS

Q CS-Kocmanek (Mindjet Connect Basic)
Q Kocmanek (Mindjet Connect Basic)
» ¢\ Mindjet Business Account
v Q MJ Customer Support Demo
(L] EDC Test

™ Test Word Export

¢ Product Marketing Demo

4. Select a file

o000 Mindijet Files

New Open Upload Download Delete Check Out Check In Discard Checkout
FOLDERS 1FILE IN "Test Word Export"

¢ CS-Kocmanek (Mindjet Connect Basic) Name Size  Status
¢ Kocmanek (Mindjet Connect Basic)
» % Mindjet Business Account
¥ {7 MJ Customer Support Demo
(L] EDC Test
(L] Test Word Export
¢ Product Marketing Demo

5. Choose Download and a local folder to save to

Mindiat Filac

i G D @ G Save a Copy
L Downidad D,M.' Check Out Cf Save As: Test-New map to export.mmap

1 FILE IN "Test Word Ex| Tags:
lindjet Connect Basic) Name Slzoé Where: s Documents N
let Connect Basic) @ Test-New map to... 21.38
Account
sport Demo el m

art

i
|




MlndManager 1.3 Web Client

1. Log into the web client
2. Select an account

mindjet
# # O‘i'. v
Ll ‘ @
New Folder New Map Upload Sharing
General File Library

Q Search files

¢\ Mindjet Business Account

¢\ Kocmanek (Mindjet Connect Basic)

¢\, Product Marketing Demo

ﬂ test project for webinar

¢ MJ Customer Support Demo

¢\ CS-Kocmanek (Mindjet Connect B...

3. Select a folder or project (Not applicable to Free accounts)

mindjet
+ # .
| Le 1o
New Folder New Map Upload Add Fi
General File Library

Q, Search files

¢\ Mindjet Business Account

¢\ Kocmanek (Mindjet Connect Basic)

¢\ Product Marketing Demo

B8 test project for webinar

¢ M Customer Support Demo

¢\ CS-Kocmanek (Mindjet Connect B...




MlndManager 4. Select a file

t W s BY

Fiter
General File Library Library Files
Q Search files W [ ~Name
~ & Brainstorming.mmaj
£ Mindjet Business Account L] Dg-mop
~« @ Mindjet_Webex_Case_Study_Project_Management_US.pdf
£ Kocmanek (Mindjet Connect Basic) =
~ @] Outline - Personal Productivity Dashboard.docx
O Product Marketing Demo ~ @ Pproble ing Sample Map_Weblinar - Slide Deck. pptx

BN test project for webinar v @ Travel expense report with mileage due.xisx
{ ) M) Customer Support Demo

£ CS-Kocmanek (Mindjet Connect B

5. Right-click the file and choose download, then select a local folder to

save to
Library Files
% & [ ~Name
b 4 @ Brainstor; ~
8 Open
+ B Mindjet t_US.pdf
= Mindet Open in Mindjet desktop app ems=oip
@ _— L
M ! Outline Open as Read Only [x
~ ] problem| Open In New Window e Deck.pptx
v ] Travel ex Download » DO@\Ioad
Copy
Copy as Link

1.4 Mindjet Tasks

1. Log into Mindjet Tasks
2. Select "My Tasks”

mindjet

Q. SEARCHES +

My Tasks
Recent Activity
Waiting For
Due Today




MlndManager 3. Select a task list

B TASK LISTS +

CS Console Updates

Top Mac 9 Issues

E Top MindManager
2012 Issues

SFDC-JIRA
Integration

A

Test Task Notification

Task Test -
Intermolecular

4. Click on the small downward facing arrow and choose CSV Export

X

Test Task Notification

[+ s [ o o [~

Create Template
tasks posts history (J0 Lock Members

W 2ACTIVE
Test Delete
Finish All Tasks

CSV Export
Searchme

5. Note: CSV Export is limited to 100 tasks per Task List
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2. Frequently Asked Questions

2.1 Is there a batch backup option?
No, files must be individually selected. Multiple files may also be
selected with Ctrl+Click and Shift+Click.
2.2 Can | download an entire folder?
No, you must select individual files one at a time or multiple
files as described above.
2.3 Will my files be migrated?
No. Users are responsible to backup and store their own files.
2.4 What will happen to my tasks in Mindjet Tasks?
You may download them to a CSV file.
2.5 How do | co-edit with my team?
Try our new Co-Editing service. For more information on
Co-Editing, please visit http://www.mindjet.com/en/pages/eol

2.6 How much time do I have to backup my files?
The service will be retired at the end of December. We
encourage all users to backup their files before then to avoid any
potential loss of data.




